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	M-RETS Change Request Form

	Project Issue Request ID:  0010
	Requested by: 

Kari Clark
	Type of Change: 
Enhancement 
	Date Requested: 
Priority:  Low

	Title:   Notification of System Events

	Description: 
The majority of the time, generation data is loaded and certificates are created for multiple generators at the same time.  Currently, M-RETS sends a separate email for the loading of generation data or the creation of certificates for each generator.  For large users, this results in a massive onslaught of emails which are subsequently deleted without being read.  The critical emails then become lost in the large list of M-RETS emails.  It would be more efficient for the users if we could select to receive a “Daily Digest” on any day that account activity occurred that summarized the generation uploaded and the certificates issued for our accounts, as well as account reminders such as annual review dates.  
It would also be helpful to send reminders to the Users, perhaps five days prior to the End Load Data Review Date, for mixed fuel allocations that have not been entered.  If allocations are not entered prior to this date, the generation is lost and the QRE has to re-submit the data.
APX Response:
Changing how the notifications will require a significant enhancement to the login management to allow each account holder to choose how M-RETS distributes the notifications. Each login will be granted a unique notification profile based on the options selected in the login privileges screen.  New logic in the existing Stored Procedure managing this process will need to be developed. 
This change requires 2 basic features: 

1) Add Daily Digest option for Account Holders to receive only one system generated email per day. 
2) Add reminder email to Accounts days prior to the End Load Data Review Date, for mixed fuel allocations that have not been entered

DIGEST OPTIONS:

Add the following options to the Login Privileges: 

If Account/Login selects to receive Daily Digest (Daily Digest Yes No), 

we, by default, will stop sending Emails but will keep showing the Posts.

And we will offer options to turn Emails back On and/or turn Posts Off (Posts can still be saved in the DB but will not show up to the user if the message is part of the Digest)

Sample Email: 

I saw the summary more like:

Dear XXX,

Your account activity summary for mm/dd/yyyy:

Facility registration:

GENID 1 - GenUnit Name– Approved

GENID 2 – GenUnit Name– changed

Meter data loading:

GENID 3 – ‘GenUnit Name– AHn’ loaded 100MWh

GENID 4 -  GenUnit Name– Administrator approved data…

Certificates creation:

GENID 5 – GenUnit Name– 500 certificates created, 0.23 MWh remained.

Reminders:

Annual review day for xxx is ddd1

End Load Data Review Date for yyy is ddd2

If you have any questions, contact….



	Reason for Change:  A more useful notification system.


	Deliverables: 
1) New logic governing notification distribution

2) Adjustment to login privileges

3) New digest notification added to email management table

4)  New End Load Data Review Date email added to email management table 
5) QA Testing



	Risk & Issues Involved:
None 


	External Impacts: 

None


	Attachments/References: 



	APX Only:

Estimate for Scheduled Release: 

Development                                                                                              48 Hours

System Test, Regression Test and UAT                                                    32 Hours

Total                                                                                                           80 Hours



	Cost Impact: Per contract, will be implemented on a Time & Material basis, at $149.10/hour
Total Cost Estimate:                                                                                          $11,928.00 (80 Hours)


	

	

	Approvals 

	APX:  Katherine Graham                                                                                    Date:  3/11/10
[M-RETS Inc.]:                                                                                                    Date: 

	Notes: 
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